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This book is acollection of articles, written by both academics and practitioners as an evidence base for
citizen engagement through information and communication technologies (ICTs). In it, the authors ask: how
do ICTs empower through participation, transparency and accountability? Specifically, the authors examine
two principal questions: Are technologies an accelerator to closing the ‘accountability gap' -- the space
between the supply (governments, service providers) and demand (citizens, communities, civil society
organizations or CSOs) that requires bridging for open and collaborative governance? And under what
conditions does this occur?

The introductory chapters lay the theoretical groundwork for understanding the potential of technologies to
achieving intended goals. Chapter 1 takes us through the theoretical linkages between empowerment,
participation, transparency and accountability. In Chapter 2, the authors devise an informational capability
framework, relating human abilities and well-being to the use of ICTs. The chapters to follow highlight
practical examples that operationalize ICT-led initiatives. Chapter 3 reviews a sample of projects targeting
the goals of transparency and accountability in governance to make preliminary conclusions around what
evidence exists to date, and where to go from here. In chapter 4, the author reviews the process of interactive
community mapping (ICM) with examples that support general local development and others that mitigate
natural disasters. Chapter 5 examines crowdsourcing in fragile states to track aid flows, report on incitement
Or organize grassroots movements. In chapter 6, the author reviews Check My School (CMS), a community
monitoring project in the Philippines designed to track the provision of servicesin public schools. Chapter 7
introduces four key ICT-led, citizen-governance initiatives in primary health care in Karnataka, India.
Chapter 8 analyzes the World Bank Institute’ s use of ICTs in expanding citizen project input to understand
the extent to which technologies can either engender a new 'feedback loop' or ameliorate a 'broken loop'.

The authors’ analysis of the evidence signals ICTs as an accelerator to closing the 'accountability gap'. In
Chapter 9, the authors conclude with the Loch Ness model to illustrate how technologies contribute to
shrinking the gap, why the gap remains open in many cases, and what can be done to help closeit.

This collection is acritical addition to existing literature on ICTs and citizen engagement for two main
reasons: first, it is expansive, covering initiatives that leverage a wide range of technology tools, from mobile
phone reporting to crowdsourcing to interactive mapping; second, it isthefirst of its kind to offer concrete
recommendations on how to close feedback loops.
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From reader reviews:
Barbara Jones:

Book is usually written, printed, or outlined for everything. Y ou can recognize everything you want by ae-
book. Book has a different type. Asit is known to us that book isimportant matter to bring us around the
world. Alongside that you can your reading expertise was fluently. A publication Closing the Feedback
Loop: Can Technology Bridge the Accountability Gap? (Directions in Development) will make you to be
smarter. Y ou can feel much more confidence if you can know about every little thing. But some of you think
which open or reading a book make you bored. It is not necessarily make you fun. Why they can be thought
like that? Have you in search of best book or ideal book with you?

Kathleen Owens:

This Closing the Feedback Loop: Can Technology Bridge the Accountability Gap? (Directionsin
Development) are reliable for you who want to become a successful person, why. The explanation of this
Closing the Feedback Loop: Can Technology Bridge the Accountability Gap? (Directions in Devel opment)
can be one of the great books you must have is giving you more than just simple reading through food but
feed a person with information that perhaps will shock your previous knowledge. This book is definitely
handy, you can bring it everywhere you go and whenever your conditions both in e-book and printed kinds.
Beside that this Closing the Feedback Loop: Can Technology Bridge the Accountability Gap? (Directionsin
Development) giving you an enormous of experience for instance rich vocabulary, giving you test of critical
thinking that could it useful in your day pastime. So, let's have it and luxuriate in reading.

EloisaHurd:

Reading areserve tends to be new life style in this particular era globalization. With examining you can get a
lot of information that can give you benefit in your life. With book everyonein thisworld can certainly share
their idea. Guides can also inspire alot of people. Many author can inspire their reader with their story or
maybe their experience. Not only situation that share in the ebooks. But also they write about the data about
something that you need instance. How to get the good score toefl, or how to teach your sons or daughters,
there are many kinds of book that you can get now. The authors on this planet always try to improve their
skill in writing, they also doing some investigation before they write with their book. One of them is this
Closing the Feedback Loop: Can Technology Bridge the Accountability Gap? (Directionsin Development).

Barbara Roundtree:

A lot of people always spent their very own free time to vacation or even go to the outside with them loved
ones or their friend. Were you aware? Many alot of people spent these people free time just watching TV, as
well as playing video games all day long. If you need to try to find a new activity thisislook different you
can read the book. It isreally fun for yourself. If you enjoy the book which you read you can spent all day
every day to reading a e-book. The book Closing the Feedback Loop: Can Technology Bridge the



Accountability Gap? (Directions in Development) it is rather good to read. There are alot of folks that
recommended this book. These folks were enjoying reading this book. Should you did not have enough
space to deliver this book you can buy often the e-book. Y ou can mQore quickly to read this book out of your
smart phone. The price is not to fund but this book possesses high quality.
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