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Planning Research in Hospitality and Tourism provides an accessible, concise and practical guide to
planning, conducting and analysing research in tourism and hospitality. The authors skilfully introduce the
basic principles and techniques of research in the international hospitality and tourism sectors, and provide
detailed guidance on both quantitative and qualitative methods of research. It includes a variety of features
throughout to aid students’ understanding and offers practical tips to help students overcome any potential
research issues.

Building on the success of the first edition, the volume has been fully revised and updated, and contains new
chapters on mixed methods and how to make best use of recent technology in research practices. The second
edition also benefits from:

• increased coverage of research design strategies including sampling, ethnography and experimental design

• inclusion of computer-mediated data collection techniques, such as online interviews, online focus groups
and online observation (netnographic research)

• new and updated international case studies and extracts, with a more even spread of tourism and hospitality
examples of research

• online student and lecturer resources, including PowerPoint slides and a test bank of multiple choice and
true/false questions for each chapter.   

Written by three leading scholars with experience of both the industry and university courses globally, this
insightful text is an essential resource for all tourism and hospitality research students and early career
research professionals around the world.
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From reader reviews:

Joshua Ricker:

Playing with family in the park, coming to see the ocean world or hanging out with good friends is thing that
usually you may have done when you have spare time, subsequently why you don't try thing that really
opposite from that. A single activity that make you not experiencing tired but still relaxing, trilling like on
roller coaster you are ride on and with addition associated with. Even you love Planning Research in
Hospitality and Tourism, you may enjoy both. It is good combination right, you still desire to miss it? What
kind of hang-out type is it? Oh seriously its mind hangout folks. What? Still don't obtain it, oh come on its
known as reading friends.

Keith Devine:

It is possible to spend your free time to read this book this e-book. This Planning Research in Hospitality and
Tourism is simple to develop you can read it in the area, in the beach, train in addition to soon. If you did not
include much space to bring the printed book, you can buy the e-book. It is make you simpler to read it. You
can save the particular book in your smart phone. And so there are a lot of benefits that you will get when
one buys this book.

Cynthia Caron:

That guide can make you to feel relax. That book Planning Research in Hospitality and Tourism was colorful
and of course has pictures around. As we know that book Planning Research in Hospitality and Tourism has
many kinds or category. Start from kids until teenagers. For example Naruto or Detective Conan you can
read and think that you are the character on there. Therefore , not at all of book are usually make you bored,
any it makes you feel happy, fun and unwind. Try to choose the best book for yourself and try to like reading
in which.

Marvin Ober:

Reading a publication make you to get more knowledge from that. You can take knowledge and information
from your book. Book is written or printed or outlined from each source which filled update of news. In this
modern era like currently, many ways to get information are available for you actually. From media social
like newspaper, magazines, science e-book, encyclopedia, reference book, fresh and comic. You can add
your understanding by that book. Isn't it time to spend your spare time to open your book? Or just looking
for the Planning Research in Hospitality and Tourism when you required it?
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