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Benefiting LIS students and professionals alike, Franks presents complete coverage of the records and
information lifecycle model. Encompassing paper, electronic (databases, office suites, email), and new media
records (blogs, wikis), as well as records residing in "the cloud" (software as a service), the text addresses a
full range of topics, including

The origins and development of records and information●

The discipline of information governance●

Creation/capture, classification, and file plan development●

Retention strategies●

Access, storage, and retrieval●

Electronic records and electronic records management systems●

Emerging technologies such as web records, social media, and mobile devices●

Vital records, disaster preparedness and recovery, and business continuity●

Monitoring, auditing, and risk management●

Inactive records management, archives, and long-term preservation●

Education and training●

Developing a strategic records management plan●
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From reader reviews:

Irene Gwyn:

In this 21st century, people become competitive in each and every way. By being competitive currently,
people have do something to make these people survives, being in the middle of the crowded place and
notice by simply surrounding. One thing that often many people have underestimated it for a while is
reading. Yeah, by reading a reserve your ability to survive raise then having chance to stand up than other is
high. To suit your needs who want to start reading the book, we give you this kind of Records and
Information Management book as basic and daily reading reserve. Why, because this book is usually more
than just a book.

Dorothy Delarosa:

Hey guys, do you wants to finds a new book to study? May be the book with the headline Records and
Information Management suitable to you? The book was written by renowned writer in this era. The
particular book untitled Records and Information Managementis a single of several books which everyone
read now. This book was inspired lots of people in the world. When you read this book you will enter the
new dimensions that you ever know before. The author explained their strategy in the simple way, therefore
all of people can easily to understand the core of this guide. This book will give you a great deal of
information about this world now. To help you to see the represented of the world in this book.

Carl Guerra:

Reading a e-book tends to be new life style within this era globalization. With reading you can get a lot of
information which will give you benefit in your life. With book everyone in this world can easily share their
idea. Textbooks can also inspire a lot of people. A great deal of author can inspire their very own reader with
their story or their experience. Not only the storyline that share in the ebooks. But also they write about
advantage about something that you need example of this. How to get the good score toefl, or how to teach
your children, there are many kinds of book that you can get now. The authors nowadays always try to
improve their skill in writing, they also doing some investigation before they write with their book. One of
them is this Records and Information Management.

Lionel Huggins:

Many people spending their time period by playing outside using friends, fun activity with family or just
watching TV 24 hours a day. You can have new activity to shell out your whole day by looking at a book.
Ugh, you think reading a book can actually hard because you have to accept the book everywhere? It all right
you can have the e-book, taking everywhere you want in your Mobile phone. Like Records and Information
Management which is finding the e-book version. So , why not try out this book? Let's observe.
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