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We live in an age of rapid change and instant communication. We also live in a Culture of Blame and
Disrespect. Managing your responses to high-conflict emails, texts, letters, and social media meltdowns is
imperative.

A BIFF response can be applied in any communication anywhere - on the Internet, in a letter or in person. It
can be used at work, earning you respect and success. It can help you get along with difficult family
members, friends, neighbors and others anywhere in your life. BIFF was designed to protect you and your
reputation by responding quickly and civilly to people who treat you rudely - while being reasonable in
return.

BIFF stands for Brief, Informative, Friendly and Firm. A BIFF response is easy to remember, but hard to do.
It takes practice! This little book gives over 20 examples of BIFF responses for all areas of life - plus
additional tips to help you deal with high-conflict people anywhere. See if you can do a BIFF! Not everyone
can.
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From reader reviews:

Roxanne Mazon:

The book Biff: Quick Responses to High Conflict People, Their Personal Attacks, Hostile Email and Social
Media Meltdowns can give more knowledge and also the precise product information about everything you
want. Exactly why must we leave the great thing like a book Biff: Quick Responses to High Conflict People,
Their Personal Attacks, Hostile Email and Social Media Meltdowns? Some of you have a different opinion
about book. But one aim this book can give many details for us. It is absolutely appropriate. Right now, try
to closer together with your book. Knowledge or details that you take for that, you could give for each other;
you are able to share all of these. Book Biff: Quick Responses to High Conflict People, Their Personal
Attacks, Hostile Email and Social Media Meltdowns has simple shape however, you know: it has great and
large function for you. You can search the enormous world by open up and read a publication. So it is very
wonderful.

Armando Mosley:

Reading a book tends to be new life style in this particular era globalization. With looking at you can get a
lot of information that can give you benefit in your life. Using book everyone in this world can share their
idea. Textbooks can also inspire a lot of people. A great deal of author can inspire their particular reader with
their story or even their experience. Not only the story that share in the guides. But also they write about the
data about something that you need example. How to get the good score toefl, or how to teach your kids,
there are many kinds of book which exist now. The authors in this world always try to improve their talent in
writing, they also doing some study before they write on their book. One of them is this Biff: Quick
Responses to High Conflict People, Their Personal Attacks, Hostile Email and Social Media Meltdowns.

Florence Nguyen:

This Biff: Quick Responses to High Conflict People, Their Personal Attacks, Hostile Email and Social Media
Meltdowns is great e-book for you because the content that is full of information for you who always deal
with world and still have to make decision every minute. This specific book reveal it information accurately
using great organize word or we can say no rambling sentences inside it. So if you are read it hurriedly you
can have whole data in it. Doesn't mean it only provides straight forward sentences but difficult core
information with attractive delivering sentences. Having Biff: Quick Responses to High Conflict People,
Their Personal Attacks, Hostile Email and Social Media Meltdowns in your hand like having the world in
your arm, info in it is not ridiculous one particular. We can say that no publication that offer you world
inside ten or fifteen minute right but this guide already do that. So , this is good reading book. Hello Mr. and
Mrs. busy do you still doubt that?

Jose Johnson:

Is it you actually who having spare time then spend it whole day simply by watching television programs or



just resting on the bed? Do you need something totally new? This Biff: Quick Responses to High Conflict
People, Their Personal Attacks, Hostile Email and Social Media Meltdowns can be the reply, oh how comes?
A book you know. You are thus out of date, spending your free time by reading in this completely new era is
common not a geek activity. So what these ebooks have than the others?
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